Dear Ladies and Gentlemen,

We are pleased to inform you that from 06.07.2020 on, it will be possible to book depot storage service
at the DUSS locations Cologne Eifeltor, Hamburg Billwerder and Duisburg Ruhrort Hafen.

A limited contingent is available for this purpose at all three locations. At Cologne Eifeltor and Duisburg
the service is intended exclusively to stackable loading units. At Hamburg-Billwerder, there is also the
possibility of depot parking for trailers.

The following conditions apply in the case of depot use:

Terminal Price Booking to...
45 € (=7,82m)
80 € (> 7,82m)
45 € (< 7,82m)
80 € (> 7,82m)

80 € (< 7,82m)
120 € (> 7,82m)

Cologne Eifeltor Duss-koeln-depot@deutschebahn.com

Hamburg Billwerder Duss-hamburg-depot@deutschebahn.com

Duisburg Ruhrort Hafen Duss-duisburg-depot@deutschebahn.com

In addition, the use of the depot service is subject to the following conditions:

- The allocation of location-related contingent is carried out by DUSS.

- The offer applies exclusively in connection with rail transport that has been booked or already
carried out.

- Excluded are loading units with hazardous goods or waste (also empty uncleaned).

- Bookings for depot orders must be made by 4 p.m. at the latest on Mon - Fri for rail arrivals on the
following day or before road delivery, by giving the LE number (BIC or ILU) and the expected date
of receipt in a binding e-mail.

- Subsequent rebookings are excluded. In the event that rail transport is not possible, the regular
road/road parking price shall apply.

- There is no claim beyond the available quotas. The contingent will be filled in the order of receipt.

- The quoted price is valid after delivery of the loading unit booked in due time. Billing is carried out
monthly after the loading unit has left the storage facility with the delivering authorised access party.

- The price applies per commenced 10 calendar days including the day of receipt. After the first 10
calendar days, the settlement is extended twice at most by a further 10 calendar days each. The
daily rate from the category then reached shall apply for any further storage beyond this.

- Kombiverkehr will invoice the deposit service. In this case, a credit or subsequent debit is issued
for the relevant custody account orders after the regular storage charges have been settled.

- DUSS will check possible complaints regarding the settlement of the custody account services
ordered.

The offer is currently limited by DUSS as part of an economic stimulus package from 02.07. -
30.09.2020. DUSS reserves the right to extend the offer depending on future economic developments
and the associated demand for transport. In this case, we will inform you in appropriate time.

If you have any further questions regarding the use of the depot storage, please contact one of the
following colleagues of the Terminals, Process Organisation and Projects team:

Daniel Jahn +49 69 795 05 317
Jan-Eric Woydich +49 69 795 05 334
Eric Neuber +49 69 795 05 345

Valentin Wilke +49 69 795 05 320
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