
 

 

 

WHAT YOU NEED TO KNOW ABOUT THE  
ONLINE-BOOKING 

 

PRIOR TO BOOKING:  

Please register to use the online booking facility  

Comple te  the  "Superv isor " ,  "User"  and "Centra l  emai l  address"  forms and post  them to  

Kombiverkehr or  send them by emai l  to adressen@kombiverkehr.de .  I f  you s t i l l  have no 

access to  myKOMBIVERKEHR,  p lease regi s ter  to use i t  by go ing  to 

www.kombiverkehr .com  and giv ing the same emai l  address as  the  one stated  on the  

forms.  

 

As a Supervisor ,  you have access to  the  user  management fac i l i ty  in  

myKOMBIVERKEHR to  assign  the  r i gh t  to  use the on l ine  booking  system to yourse l f  and 

to  any co l leagues who need to  book on l ine.  You must log  out  and log  in  aga in  in order  

to  see the  book ing appl ica t ion as  a  superv isor .  

 

As  a user ,  you wi l l  be not i f ied by  emai l  once your superv isor  has c l eared you.  You can 

then regis ter  for  myKOMBIVERKEHR with the same emai l  address as  the  one g iven by  

your supervisor  or  you can use your ex ist ing r igh t  of  access to  reach the  onl ine  book ing 

faci l i t y .   

  

Arrange for other booking agencies to be registered an d duly 

authorised 

Don' t  fo rget  about  the  companies  tha t  make book ings for  you.  Kombiverkehr needs you 

to  prov ide  a  book ing author isa t ion  for  these companies .  They must  then register  for  the  

on l ine  book ing fac i l i ty  themselves.  I f  you make bookings for  another  company,  then 

Kombiverkehr needs th is company to prov ide a booking  author isa t ion  for  you.   

 

P lease send book ing  author isa t ions to the re levant  product  manager  in  the  Sa les  

depar tment at  Kombiverkehr.  You wi l l  f ind the r igh t  contact  person at  

www.kombiverkehr .com > Contact  > Contacts /Regions .    

 

 

  

mailto:adressen@kombiverkehr.de
http://www.kombiverkehr.com/
https://www.kombiverkehr.de/en/contact/Contacts_Regions/
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DURING BOOKING:  

You can book connections to and from these terminals online  

You wi l l  f ind  a l l  the dispatch  termina ls that  can be booked onl ine  in the document  

"Termina l  loca t ions avai lable  for  on l ine booking" a t  www.kombiverkehr .com > Serv ices >  

Customers > Downloads .  I f  a  l i s ted  termina l  is  no t  shown on the  on l ine  boo k ing screen, 

th is  means that  Kombiverkehr  does not  have t ransport  approva l  for  th is route.  Th is can 

be duly updated by the re levant product  manager  in  the  Sa les department .  You wi l l  f ind 

the r ight  contac t  person a t  www.kombiverkehr .com > Contact  > Contacts /Regions .   .   

 

You can book with or without a loading unit number (LU 

number) 

I f  you need to  make a booking without  an LU number ( ILU/BIC code),  i t  i s  abso lute ly 

essent ia l  to prov ide a customer reference number instead.  

 

F irst  se lect  "STRASSE (ROAD)" in  the  "Mode of  del ivery" and "Mode o f  d ispatch "  f ie lds ,  

and then f i l l  in  the " load ing uni t  type "  and "const ruct ion  type o f  LU"  f ie lds .  You must 

then enter  your  detai ls  in the  "Customer  reference" f ie ld.  

 

P lease quote the  customer re ference number to  agency staf f  when de l iver ing  the  

in termoda l  t ranspor t  un i t  so  that  the  LU number  can be f i l led in  a t  th is po in t .   

 

Amend or supplement details of intermodal transport units  

Any omissions or  inaccurac ies can be rec t i f ied ret rospect ive ly  i f  you not ice  dur ing  the  

book ing process tha t  the  load ing un i t  type  type or  construct ion type of  LU  is miss ing  or  

incorrec t .  Please use the "Record i ng loading  un i t  basic  data " form for  th is  purpose and 

then emai l  i t  to le-s tammdaten@kombiverkehr.de .  The "Pro f i le  tab le"  document  wi l l  help 

you with form- f i l l ing .  You wi l l  f ind both  f i les at  www.kombiverkehr.com > Serv ices > 

Customers > Downloads .  Once the deta i ls  have been sent  to us ,  the informat ion  wi l l  be  

s tored on our  IT  sys tem and shown in the on l ine booking fac i l i t y .   

 
 
 

  

https://www.kombiverkehr.de/en/contact/Contacts_Regions/
mailto:le-stammdaten@kombiverkehr.de
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How to complete a booking 

You must use the "Send t rans port  request "  but ton in  "Step 4 .  contact  informat ion "  to 

send your book ing  to the appropr iate process ing po int .   The s ta tus  o f  your  order  w i l l  

then change to  "GEBUCHT (BOOKED)"  under "Comple ted orders" on  the homepage.  You 

wi l l  f ind a l l  the orders  booked b y your  o f f ice  under "Completed orders" .  The order  w i l l  

appear in  the  CESAR tracking & t racing  system simultaneous ly.  Any orders  under  

"Star ted book ings"  have not  ye t  been comple ted and are not  ye t  present on  the  

Kombiverkehr sys tem as a  book ing.   

 

Use templates for a faster and more efficient booking process  

Recurr ing sh ipments  can be booked more  qu ick ly  and e f f ic ien t ly by creat ing  a  templa te .  

Booking  in format ion and some order  in format ion can be saved in a templa te .  An 

un l imi ted  quant i ty of  templa tes  i s  ava i lable fo r  your  use.  A l l  the users in  your  of f ice can 

v iew and use these to make  on l ine  book ings.   

 
 

Arrange to have confirmations of receipt of your transport 

enquiry sent to you and others 

Af ter  be ing  checked by  the re levant Kombiverkehr agency,  a conf i rmat ion of  rece ipt  o f  

your  t ranspor t  request  w i l l  be  sent  to  the  s tored e -mai l  address.  You can enter  de tai ls  of  

any other  addresses to  wh ich  the  conf i rmat ion of  re quest  shou ld be  sent  in  "Ste p 4 .  

contac t  informat ion ".   

 

AFTER BOOKING:  

To amend or cancel bookings  

An order  may be amended or  cance l led as  long as i t  has  the  s ta tus  "Del ivered " .  P lease 

note  tha t  charges may be incurred as a resu l t  of  cance l la t ion.  The " Edi t "  and "Cance l  

o rder " bu t tons shown next  to  the  order  w i th in "Comple ted orders" w i l l  te l l  you whether  

you can s t i l l  amend or  cance l  a booking .  P lease contac t  the re levant  Kombiverkehr  

agency a t  the d ispatch  termina l  i f  a  cance l lat ion is necessary  be tween the de l ivery  o f  

the in termoda l  t ranspor t  uni t  and the  c los ing t ime for  acceptance.  You wi l l  f ind the ir  

de ta i ls  a t  www.kombiverkehr.com > Transport  >  Terminals  & Agenc ies .   


